AlA Advice 2021
A.lLA ZupBoulég 2021

Remote Invigilation — Troubleshooting FAQ's
ATTOMOLKPUGEVN EYKATAOTOON - AVILUETWTILON MPOBANUATWY C
uVNOWV EpWTACEWV

This document will outline how to help students troubleshoot any technical issues that they might
experience throughout their exam.
AUTO TO €yypado TeplypAdEL TOV TPOTIO LLE TOV OTtoio Ba BonBroEL TOUG CUUUETEXOVTEG VA AVTLUETWITIOOUY
TUXOV TEXVLKA {NTHHATA TTOU EVOEXETAL VO OVTIUETWITIOOUV KATA TN SLAPKELD TWV EEETACEWV TOUC.

*It may be useful to note that the following ‘Technical Issues’ are in chronological order (In order of how
they might logically arise)

*Mrmopel va eivat xpriotuo va onuetwdei otL ta akoAovda "teyvika Jeuata Exouv ypovoloyikn
oelpa (Me Baon to nwc Sa urmopovoav Aoyika va TtpokUyouv)

1. If you see the following message (left Image) when launching the Kiosk, please ensure that all
communication applications are closed. You may also need to quit these in your task manager
(Right Image):
Eav deite To akoloubo privupa (apLotepr swkova) Katd tnv ekkivnon tou Kiosk, BeBalwBeite
OTL OAEG OL ePOPLOYEC ETILKOLVWVLOC elval KAELOTEG. Towg XpeLaOTEL eTiong va TIG kKAsloete anod
TO SLoKELPLOTA pyaclwV oag (Ae€La lkova):

2 Rogo Kiosk 2.4

®  [Checking for running apps
Cannot launch, please close the following apps:
Teams
slack

@ ® 0

Launch

Kiosk Pin - — click on the autologin link again
Kiosk Pin - kavte ava KAk otn cUvEeon auUTOUATNG oUVEEDNC

2. If you receive the following error message, then this means that your browser is blocking
access to your camera/ microphone:

Edv &eite To mapakdtw PVURA GOEAARATOS, AUTO OTUAlVEL OTL TO TPOYPALLUA TIEPYTONG
eunodilel v npoécBacn oty KAUEPH/ TO WKPOYWVO 0AG:

©2021 Association of International Accountants Page 1of 3



Anerror has occurred.
It looks like vour browser is blocking access to yvour camera
and/or microphone, please check these are not in use and refresh
to try again.

Ensure that Rogo has been given permission to use your microphone and camera:

BeBalwBeite otL £xel 50Oel adela oto Rogo va Xpnotpomolel To pikpOPwVo Kal TNV KAUEPAL:

@ admin.rogoserver.com/Exercise/2771444/Pro|

i X
admln.rogosewer.com wants to Connection is secure
1

b Use your microph:jne Your information (for example, passwords or credit
card numbers) is private when it is sent to this site.
B Use your camera Learn more

B Camera

Allow Block

&3 Microphone

2. If you can’t see the buttons to move to the next stage, try closing the Invigilator Chat box:

Edv 6ev umopeite va deite Ta KOUUTLA YL va petafeite oto emMdpUevo oTddLo, SOKLUAOTE va
kAeloete To mAaioto Invigilator Chat:

By clicking 'Next Step' you consent to your recording being saved

4. If you are using an apple device, ensure you have updated your settings to allow Chrome to share
your screen:

Edv xpnotuomnoleite cuokeun apple, BeBalwbeite OTL £XeTe EVNUEPWOEL TIC pUBULOELC OaG yla va
erutpéPete oto Chrome va KAvVeL Ko xprion the 00ovng oog:
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System Preferences > Security & Privacy > Privacy > Screen Recording - add Chrome
You should also ensure that the browser window is maximised.

MpoTlunoeLg cuotnuatog > AohaAela Kal mpootacia Mpoowrikwy dedopuévwy > Mpootacia
POoWTKWV dedopévwy > Kataypadn 08ovng - mpooBnikn

Oa npémel eniong va BeBotlwbeite 6tTL TO MapdBUPO TOU TIPOYPAULUATOC TTEPLHYNONG EXEL
peyLotormnotnBel.

5. If the share button isn’t active, make sure you have clicked on the image of the screen which you
are sharing.

Edv To KoUUTTL KON E Xprong Sev eival evepyd, BePalwBeite OTL £XeTE KAVEL KALK OTNV ELKOVA TNG
0806vn¢ nou polpaleote.

rogo

6. If you see the following message after connecting your phone by scanning the QR code, copy the
link to the page and open it in one of the supported browsers listed.

Edv 6eite To akdAouBo prvupa agol cuvdeoete to TNAEDWVO 0a¢ capwvovtag Tov Kwdko QR,
avtlypate tov oUvdeopo otn oeAiba kot avoifte Tov og éva amo ta umootneopeva
TIPOYPAULATA TIEPLYNONG TTIOU avadEpovTal.
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Unsupported browser

The browser you are using is not supported.

in one of the supported browsers for your
device shown below:
Chrome Firefox Safari* Edge
Android v -
ioS . v
Linux v =
macOS

Windows

* Support in Safari started with Safari version 11

If you are in a supported browser, please scan the QR code again and click on the link.

Eav Bpiokeote o€ UTIOOTNPL{OUEVO TIPOYPOULO TIEPLHYNONC, OAPWOTE Eava Tov Kwdko QR Kat
KAVTE KALK OTOV oUVSEGO.

7. We DO NOT recommend you use multiple screens. However, the Kiosk runs from the  screen it
was launched in. So, if you wanted to have it on Screen 2, just launch the Start Menu and click on
the App from that screen.

AEN o0 ouvIoTOUHE va XpnoLomolosTe TIOAAAMAEG 000veS. Qotdoo, To Kiosk Tpéxel amnod tnv 086vn otnv
omnolia £ekivnoe. Etol, av Oéhate va to €xete otnv 00ovn 2, amAd kKLY oTe To pevol Evapén kat Kavte KALK
otnv edbappoyn ano ekeivn Tnv 00ovn.

[0S GNE  Choose what to share

college.rogo-uat.com wants to share the contents of your screen.

Entire screen Window Chrome Tab

w and sha

Screen 1 Screen 2

m ol
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8. Docking Stations — Please ensure that you DO NOT use a docking station, as the screen share will
not work properly.

If you have any queries, the exams team are here to help you:

YtaBuol ouvdeonc - BeBalwBeite 6tL AEN xpnolponoleite otabud cuvdeong, kabBwc o KowoXpPNOoTog MOPOG
006vn¢ bev Oa Asttoupyel cwotd.

Edv €xete epwTAUATA, N OpAdaA TWV e€eTdoewy elval edw yla va oag Bondnoet:

exams@aiaworldwide.com
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