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This document will outline how to help students troubleshoot any technical issues that

they might experience throughout their exam.

*It may be useful to note that the following Technical Issues’ arve in chronological
order (In order of how they might logically arise)
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1. If you see the following message (left Image) when launching the Kiosk, please
ensure that all communication applications are closed. You may also need to
quit these in your task manager (Right Image): i1 RIELE B BN Kiosk BEFZILLFEE(
), \EHARATAE A AR E G, IRt nlRERR BAEAE S Bl TR IR LR Fr (O
&]):

52 Rogo Kiosk 2.4

® Checking for running apps.
Cannot launch, please close the following apps:
T
slack
aunct
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Kiosk Pin — click on the autologin link again TRk 5. autoologin H#z

2. If you receive the following error message, then this means that your browser
is blocking  access to your camera/ microphone:
ARARBILL T BIR1E B, IR X A IR AR B8 e IEAE PR Vs [ AR AR AL/ 22 i
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Anerror has occurred.
It looks like vour browser is blocking access to yvour camera
and/or microphone, please check these are not in use and refresh
to try again.

Ensure that Rogo has been given permission to use your microphone and
camera:ffitk Rogo CLERIRAGHE HIRAYZE 7e MUFAER BALAIBIR:

# admin.rogoserver.com/Exercise/2771444/Pro|
admin.rogoserver.com wants to

& Use your microphone

X
Connection is secure

Your information (for example, passwords or credit

card numbers) is private when it is sent to this site.
B Use your camera Learn more

B Camera

& Microphone

3. If you can’t see the buttons to move to the next stage, try closing the

Invigilator Chat box:  WNRFEAREIBN F— BRI, BERCHES RPIRHE:

By clicking 'Next Step' you consent to your recording being saved

4. If you are using an apple device, ensure you have updated your settings to

allow Chrome to share your screen: AIRAIRME AR IRIZE, EIHIRIR CE R 7%
&, LA Chrome 32k BEHE:
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System Preferences > Security & Privacy > Privacy > Screen Recording - add
Chrome

You should also ensure that the browser window is maximised.

SRLEIRIN > TR R BRFL> S e il - Chrome

183E RS PR B e 1 1 e AL

5. If the share button isn’t active, make sure you have clicked on the image of the
screen which you are sharing BifRIETLEE midy T IR 20 R A,

rogo

JY_\

6. If you see the following message after connecting your phone by scanning the
QR code,  copy the link to the page and open it in one of the supported browsers
listed A RAEGEE] i “HERRER THUEFERILUTHE, EHeERImm, IR e,

©2021 Association of International Accountants Page 2 of 3



Unsupported browser

The browser you are using is not supported.

in one of the supported browsers for your
device shown below:
Chrome Firefox Safari* Edge
Android v
ioS
Linux
macOS

Windows

* Support in Safari started with Safari version 11

If you are in a supported browser, please scan the QR code again and click on
the link ARG RYRSCRFRIRBTAS, IE AUl AR IF Rl B,

7. We DO NOT recommend you use multiple screens. However, the Kiosk runs
from the  screen it was launched in. So, if you wanted to have it on Screen
2, just launch the Start Menu and click on the App from that screen.
BAVREWESE 2B, 280, Kiosk MWERIRRIRIFRRE_LETT, ARIRAEAE HBHERR 2
b, RERIFGIRE, NREIABEE L aE AL,

Choose what to share

college.rogo-uat.com wants to share the contents of your screen.

Entire screen Window Chrome Tab

w and sha

Screen 1 Screen 2

m =i
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8. Docking Stations — Please ensure that you DO NOT use a docking station, as

the screen  sharve will not work properly.

Bk BRI SRS, AN R RN RE IR F AR,
If you have any queries, the exams team are here to help you: MR EILA H Al #, 1%
R

exams@aiaworldwide.com
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