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At FSB, our mission is to help smaller businesses achieve 
their ambitions. We are proud to be the leading voice of 5.5 
million small businesses and self-employed people across 
the UK, working to promote and protect your interests.

Founded 50 years ago as an advocacy group in response to a proposed tax 
increase on the self-employed, we offer our members a wide range of vital 
business services, including advice, financial expertise, support and a powerful 
voice heard in local, national and devolved governments.

FSB membership gives you more than just market-leading benefits. Part of your 
membership fee contributes to making real change happen for you and the 
wider small business community. Together, we make a difference.

Support and protection wherever you are

What our members say

We use the FSB Legal and Business Hub when we were looking to develop our trademark, 
they were able to provide us with information to identify what we needed to do to bring the 
trademark to our business and legalise it.

I think the best thing about FSB is the actual networking, because everybody’s like-minded and 
there is a friendliness to it. It’s fun, it’s actually fun to go to work, so that’s the big benefit to me.

I’m a proud FSB member; FSB has helped me in so many different ways. They offer great 
benefits such as the Legal and Business Hub, FSB Insurance Service, and health and safety 
advice. If someone is looking to join, membership is a no-brainer. It’s a small amount that you 
will pay but the benefits you get is a great return on your investment.

Brian Mullan Dirty Cars Wanted

Nick Avery Pawfect Bags

Patrick and Samantha Campbell Kube Medical 



FSB Legal Protection 
Protect your business against the 
unexpected. Legal expenses insurance* 
designed just for small businesses, backed 
by 24/7 legal advice, expert tax guidance and 
online support all at no extra cost.

FSB Legal and Business Hub
Comprehensive online library of legal 
documents for your business at your 
fingertips. Search a vast array of free 
documents, templates, policies and more. 
Written by legal, tax and employment 
experts, just for small businesses like yours.

FSB Employment Protection
Your go-to-place for employment advice, 
available 24/7. Stay compliant with employment 
law, no matter how small your team. Speak to 
employment solicitors for advice, download 
document templates and have peace of mind 
with employment tribunal insurance.*

FSB Tax Investigation Protection
Tax advice and protection that you can 
depend on. Comprehensive support and tax 
investigation insurance for most business-
related HMRC enquiries, all at no extra cost 
- we’re on your side.

FSB Health and Safety
It doesn’t have to be risky business. 
With workplace health and safety advice 
from industry experts, as well as online 
documentation and on-demand training, 
you’re in safe hands.

FSB PR and Crisis Management
Put your best foot forward and protect 
your reputation. Professional PR advice 
for small businesses, with specialist crisis 
communications support and insurance of 
up to £10,000 in the event of a major public 
relations crisis.

Our benefits

Kevin Baker  
Tyre Glider



FSB Insurance Service
Designed by small businesses for small 
businesses. An award-winning full general 
insurance broking service with discounts, 
tailored support and a dedicated insurance 
advice line - we’re here to help.

FSB Business Banking
Manage your money your way for less. 
Choose a bank account that works for your 
small business, and get discounts and deals 
negotiated just for FSB members.

FSB Debt Recovery
It’s time to get the money you’re owed. Step-
by-step guidance on chasing late payments, 
24/7 support, free DIY template letters and 
clear, discounted legal costs. 

FSB Funding Platform
Small business finance made simple. Bringing 
you the tools towards better cash flow 
and control of your financial health. Check 
business credit scores and apply for funding 
with 100+ lenders.

FSB Training
Upskill your small business with 700+ CPD 
certified online training courses, with exclusive 
member discounts for you and your team. 

A select number of courses can also be 
held as face-to-face training sessions at your 
business. Led by expert trainers, these include 
customer service, first aid, management skills 
and more.

FSB Payments
Make it easy for your customers - in-person  
or remote - to pay in a way that suits them  
and you. 

FSB Payroll and Pensions
Payroll and pensions compliance made easy. 
Comprehensive support for small employers 
including a discounted payroll service and 
tailored workplace pensions packages.

FSB Making Tax Digital App
We’ve partnered with Rhino Software Ltd 
whose HMRC recognised app is designed to 
help you become MTD compliant without the 
confusion.

FSB Healthcare
All in one app for £39 + VAT per person 
per annum including three physio and six 
counselling sessions, 24/7 Private GP and 
EAP, discounts on fitness, healthy living and 
more.

Gina Suzette Reid 
Arttastic



FSB Celebrating Small  
Business Awards
As the largest event of its kind in the 
small business calendar, the high-profile 
FSB Celebrating Small Business Awards 
showcase the achievements and resilience 
of our members and the wider small 
business community.

FSB Events and Networking
Business life doesn’t have to be lonely. Join 
one of our popular events and networking 
meetings taking place across the UK each 
month. Learn new skills and connect with 
like-minded business owners. Let’s stay 
connected.

FSB App
Join thousands of members who have 
downloaded the FSB app. Make the most 
of your membership with easy access to 
nearby events and information about  
member benefits.

FSB Resources
Expand your business skills and discover 
jargon-free articles, downloadable guides, 
on-demand webinars, training opportunities 
and exclusive content for members.

FSB Volunteering
Join our vibrant community of FSB volunteers 
across the UK. Share your passion for 
small businesses and get involved with our 
campaigns at local and national level.

Visit our website at  
fsb.org.uk/join to find out more.
*Terms and conditions apply.

Ryan Jackson  
OG Kicks

Sarah Curtis  
Harry King & Sons Ltd



Telephone 0808 202 0888 
Email customerservices@fsb.org.uk 
Online fsb.org.uk/join

Search for Federation of Small Businesses
September 2024

If you’re anything like us, you’ll always think of another 
question. Don’t worry, we’ve got all the FAQs answered here:
fsb.org.uk/anotherquestion

fsb.org.uk/join

When you’re ready to chat, contact me:

Thousands of small business owners join us every month. 
FSB membership is personal but covers the businesses you’re involved in,  
and the annual fee is based on how many employees you have.

You subscribe for a year and, there are no long contracts to sign, leaving you 
completely in control. For more information on FSB benefits and memberships 
contact your local membership advisor or visit:

Year-long value


